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CSD Key Services and Resources 
 

 
 

WASHOE 311: You Ask, We Answer  
Dial 3-1-1 or (775) 328-2003 

W AS H O E  CO U N TY PARKS  

RE S E RVE PARKS @W AS H O E CO U N TY. GO V          PH O N E :  ( 775)  823- 650 1  

Visit our website for information on our community programs.  
 
W AS H O E  CO U N TY CO DE  E N FO RCE M E N T                  

CO DE -E N FO RCE M E N T@W AS H O E COU N TY. GO V                                                PH O N E :  ( 775)  328- 610 6  

• Report a code compliance compliant through Washoe 311: Dial 3-1-1 or search 3-1-1 Online 
 

W AS H O E  CO U N TY U TIL I TY  PAYM E N TS         PH O N E :  ( 775)  954- 4 601                                                                                      
U T IL IT Y@W AS H O E CO U NTY. GO V 

• Support for utility payments 

W AS H O E  CO U N TY RO ADS                      
  PH O N E :  ( 775)  328- 2 180                                                                  
28 -21 80                                                                                                               
• Report a road or stormwater maintenance issue 
 

CSD BUSINESS AND DEVELOPMENT SERVICES – EXPERT OF THE DAY 
 

W AS H O E  CO U N TY TE CHN ICAL E XPE RT O F TH E  DAY -  E N GIN E E RIN G                                                                
E N GIN E E RIN G@W AS H O E CO U N TY. GO V                                                                    PH O N E :  ( 775)  328- 20 40  

• Information on technical engineering questions review of your permit comments 
• Information on Capital Projects/utilities review/status of map review/inspections 
• All current capital projects are still in development or implementation 

W AS H O E  CO U N TY PLAN N E R O F TH E  DAY -  PLAN N IN G                                                                     
PLAN N IN G @W AS H O E COU N TY.GO V                                                                         PH O N E :  ( 775)  328- 61 00  

• Questions about land use, development standards, setbacks, etc. 
• Questions about planning /land use applications (special use permits, tentative maps, etc.) 

W AS H O E  CO U N TY E XPE RTS  IN  BU S IN E S S L ICE N S E  –  BU S IN E SS  L ICE N S E                                                        
BU S IN E S S LICE N S E @W AS H O E CO UN TY. GO V                                                             PH O N E :  ( 775)  328-3 733  

• Support for online submission of business licenses for unincorporated Washoe County 

W AS H O E  CO U N TY BU ILD E R O F TH E  DAY -  BU ILDI N G                                                             
BU ILD IN G@W AS H O E CO U N TY. GO V                                                                           PH O N E :  ( 775)  328- 20 20  

• Information on Electronic Review of building permits, support with inspections, support for the permitting intake 
• All Building Permit are submitted and approved online at: www.onenv.us  

W AS H O E  CO U N TY CS D RE CE PTIO N                                                                 
CS DIN FO @W AS H O E CO U N TY. GO V                                                                             PH O NE :  ( 775)  328- 360 0  

For questions not answered above or general information 
 
Washoe County Community Services Department offers alternatives to in person meetings including ZOOM, Teams, Drop-Off Bins and 
phone or email conversations with our experts.  
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